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Welcome to BD Learning Compass Sign-Up 

Instructions  
How to Register and Log in at https://bd.com/LearningCompass

Web Address https://eim.bd.com/Account/Login?to=CU) 

Click Sign up and complete just a few items in the registration form: 

1. Make sure the application to register for 
is Learning Compass. 

2. Enter your school email address and 
enter it a second time to confirm.  

3. In BD brands for future training, select 
training items you are interested in. 

4. User Type: Select Student 

5. School:  Select from drop down list.  If 
your school is not listed on the drop-
down list, select Other and type in 
school name. 

6. Click 
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7. Type your First and Last Name as it 
should appear on your certificate of 
completion 

8. Enter a phone number where you can 
be reached if there is an issue with your 
registration, for example: 

123-456-7890 

9. Select your Position: Student (Nurse) 

10.Enter the school Zip Code: 99999  

(HINT: Don’t add the +4 in the US) 

Click 

System will skip Step 3 that is intended for 
Facilities/Hospitals.

11.Enter your password twice to confirm it. 

a. 8 Characters Minimum 

b. At least 1 lower case letter, 1 
upper case letter, and at least 1 
number 

c. Make sure to write down the 
password you create. 

d. Your email address is your user 
name 

12.Click the box to accept the web site 
Terms & Conditions and Privacy 
Statement.  

a. Feel free to click the links to read 
them first, of course 

Click 
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 What’s Next? 

 If you selected your workplace or 
educational institution from the 
dropdown list, in most cases, your 
account will be approved automatically, 
and the email is sent immediately.  

 Make sure to check your Spam folder for 
an email from CPSupport@bd.com. 

 If you didn’t select the 
workplace/school from the list and 
typed it, the account will be placed in a 
review queue. During business hours 
(M-F 9am – 5pm PT), the accounts are 
usually approved on the same day. If 
you register in the evening or on the 
weekend, you will receive your approval 
email on the next business day. 

Open the registration email, and click on 
the link to 

> Complete your registration. 
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On the confirmation page, click  

Login to Learning Compass 

FROM NOW ON… USE THIS LINK:

https://bd.com/LearningCompass

NOTE: If it says Customer Portal or anything 
else after Welcome on the login page, click the 
above link to log in on the right page! 

Enter your email address and the password
you just created, and click Login.

Privacy Notice and Welcome

Click the link to acknowledge and accept 
that your Customer Learning Manager may 
view your transcript in this system. 

Assignments 

If you have assignments, they appear on the 
left side of your screen. 

Chances are, you won’t see any assignments 
the first time you log in, because the system 
needs some time to recognize you have 
arrived. 

Don’t let that stop you! 

In the Featured carousel section on the right 
side, locate the course called  

 Alaris Intro, PCU, Pump and 
Cleaning. BD Alaris™ System with 
Guardrails Suite MX Training 
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When you finish the assessment, you will see the 
Training Completion Page. Click View My 
Certificate to print or download your Certificate of 
Completion and provide it to your educator as 
requested. 

You can also find it later under Learning > My 
Learning. Click the Active button and choose 
Completed to show your completed transcript 
items. 

1. Click the downward arrow to download a 
copy of your certificate in PDF format (easy 
to email). 

2. Click the Print icon to print the certificate. 

Need Help? 

Self-service answers are available online at the BD Learning Compass Answers page.  

You may also request help from BD via email, at LearningCompass@bd.com. You’ll get an autoresponder 
with FAQ’s and answers right away. The team responds during Pacific Time business hours. 


