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Dear Colleagues
Welcome to Kaiser Permanente’s National Nursing Extraordinary Nurse Award Program. This program is designed to recognize and honor our nurses who demonstrate all six of the Kaiser Permanente nursing values: professionalism, patient and family centric, compassion, teamwork, excellence and integrity. As we take our audacious step forward to define nursing for the nation, it is important that we embrace our professional practice and keep our Kaiser Permanente vision and values in front of us in everything we do, and every encounter we have both with each other and with our patients, members and their families.

This program acknowledges our extraordinary nurses in all eight regions and across the continuum of care and their outstanding contributions to Kaiser Permanente achieving its mission of total health for our members, patients, and the communities we serve. 

Please use your local nurse acknowledgement program to identify those nurses that you would like to move forward as your extraordinary nurse nominees for your region. 

All nominations are due March 8th, 2019. I look forward to reading all the extraordinary nominations from your regions.

Best in nursing,
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Linda J Knodel, MHA, MSN, NE-BC, CPHQ, FACHE, FAAN
Senior Vice President, National Patient Care Services and 
Chief Nurse Executive

About the Award
PURPOSE
The Kaiser Permanente Extraordinary Nurse Award recognizes those nurses who exemplify the Kaiser Permanente nursing vision: “As leaders, clinicians, researchers, innovators and scientists, Kaiser Permanente nurses are advancing the delivery of excellent, compassionate care for our members across the continuum, and boldly transforming care to improve the health of our communities and nation.” The award program is designed to build upon the reward and recognition programs that exist within each region.

​​

CRITERIA
All nominees will be expected to have demonstrated all six Kaiser Permanente nursing values: (Complete description of the values on the following pages)
• 
Professionalism

• 
Compassion
• 
Patient and Family Centric
• 
Teamwork
• 
Excellence
• 
Integrity

CANDIDATE ELIGIBILITY
1. Minimum of two (2) or more years employment at Kaiser Permanente: FT, PT, or per diem or float pool that works 36 hours per pay period consistently.

2. Overall performance appraisal rating of (successful) 
or above.

3. Employed at the time of selection and presentation of award. Candidate must not be on a performance improvement plan.

NOMINATION AND SELECTION
The CNO/CNE DONP/ACPL is responsible for acknowledging that the eligibility requirements have
been met.
Each region will determine what group/council will give final approval of the candidates that will be forwarded to National Patient Care Services Leadership for consideration.
All submissions must be submitted to Madeleine Reed no later than March 8, 2019. 

· Madeleine Reed – madeleine.d.reed@kp.org

Nominations will be reviewed from each region and regional leadership will be notified of the final awardees by early March.
Each candidate will have his or her nomination reviewed and scored by the the selection committee. All candidate information will be presented uniformly and personal data hidden. Points will be awarded to each nominee, and the nominees with the highest scores will receive the Kaiser Permanente National Nursing Award.

AWARD PROCESS
Further recognition details will be provided at that time.
These nurses will then be recognized nationally, and by their regional and local leadership 
COMMUNICATIONS
All information and materials will be sent to their respective regions to assist in the communication of their award winners. Each service/facility is encouraged to contact their local public affairs group to have their ceremony and awardees included in local publications. Interviews and photo opportunities will take place during their recognition to be used in publicizing our awardees nationally, regionally and locally. 

KP Nursing Values

	PROFESSIONALISM

	VALUES
	PRINCIPLES
	BEHAVIORS

	We believe in the value of our profession and maintain standards of excellence when it comes to the delivery of care.
	We continually seek knowledge in nursing practice and exemplify professional performance.

We are accountable for maintaining competencies in our practice.
We are responsible for coordinating the identification of patient-centered outcomes through expert communication with the patient, the family, and all members of the inter-professional health care team.

We each contribute to the professional development of peers, colleagues, and others.

We deliver care based on our national standards which are baselines for quality nursing care in all practice settings and specialties.
	Systematically enhances the quality and effectiveness of nursing practice (performance improvement).

Attains knowledge and competency that reflects current nursing practice (competency).

Communicates with the patient and family regarding patient care (nursing communication).

Collaborates in creating an individualized plan that indicates communication with and involvement of the patient and family (care planning).

Provides leadership in the professional practice setting and the profession (leadership).

Teaches others to succeed by mentoring, coaching, and/or precepting (life-long learning).


	COMPASSION

	VALUES
	PRINCIPLES
	BEHAVIORS

	We realize the difference we make in the lives of our patients and their families when they are most vulnerable and we focus on providing individualized care with a personal touch.
	We believe that care should be provided in a healing environment of caring, sensitivity, and courtesy.

We take a holistic approach to meeting our patients’ needs – body, mind, and spirit.

We treat each patient with dignity and respect, as we would want to be treated.
	Addresses emotional and spiritual needs, as well as physical needs (healing environment)
Provides age-appropriate care in a culturally competent manner and takes into account the patient’s and family’s wishes (healing environment).

Maintains kind and caring relationships with peers and colleagues (therapeutic relationships).

	PATIENT- AND FAMILY-CENTRIC

	VALUES
	PRINCIPLES
	BEHAVIORS

	Honoring the essential role of the patient and family in all aspects of care, we create memorable moments through extraordinary care.


	We believe that patient-centered care is the core of a high- quality health care system and a necessary foundation for safe, effective, efficient, timely, and equitable care.

We advocate for the patient. We maximize patients’ opportunities for choices, and we respect those choices.

We treat each patient as an individual to be cared for, not a medical condition to be treated.

We engage patients and families as our partners in care delivery and understand that they have knowledge and expertise that is essential to the delivery of quality care.


	Demonstrates appropriate and timely collaboration with the patient, family, and members
of the health care team (inter- professional rounds).

Customizes education to assist the patient’s ability to promote and maximize his or her skills in self-care (patient- and family- centered care).

Collaborates with members of the health care team in creating a care plan, focused on out- comes and decisions related to care that indicates communication with patients, families (care planning).

Treats each patient and family member with dignity and respect (healing environment).


	TEAMWORK

	VALUES
	PRINCIPLES
	BEHAVIORS

	We respect the collective contributions of each member 

of the team and view our team members as our partners in success.
	We collaborate with the patient and his or her family members, as part of the care delivery team
We provide appropriate knowledge and information to patients, caregivers, and families

We treat each member of the health care team with compassion, caring, and respect at all times.
	Interacts effectively and sensitively with all members of the health care team (nursing communication).

Collaborates with the patient, family, and the entire health care team to provide seamless
care to our patients (transitional care).
Participates on unit-based teams/committees to identify problems and find solutions (collaborative work environment).


	EXCELLENCE

	VALUES
	PRINCIPLES
	BEHAVIORS

	We embrace the art and science of nursing by integrating the ANA’s “Scope and Standards of Practice” with compassion- ate care and an evidence-based practice.

	We base our practice on the foundational documents of our profession.

We use evidence-based data to inform our practice in order to achieve the best outcomes for our patients.

We continually evaluate the quality and effectiveness of our nursing practice, share a commitment to the advancement of nursing knowledge, and look for ways to improve.

We seek and implement innovative technology to maximize the delivery of safe and efficient care.

We are cognizant of our role as resource stewards in the provision of cost-effective care.
	Uses clinical decision making and critical thinking skills during the nursing process (problem solving and decision making.)

Promotes patient safety by proactively reporting errors, near misses, or systemic hazards, and participating in their resolution and improvement (patient safety and just culture).

Demonstrates quality by developing the care plan using the nursing process in a responsible, accountable, and ethical manner (care planning).

Accepts individual accountability to achieve quality outcomes at all times (leadership).

Demonstrates a commitment to continuous, lifelong learning for self and others (IOM - The Future of Nursing).


	INTEGRITY

	VALUES
	PRINCIPLES
	BEHAVIORS

	and dignity of the patient and promote the patient’s right to choose and control his or her environment.
	We use the nine provisions in the ANA Code of Ethics to guide our professional behaviors.

We hold integrity as the rule in the care of the patient.

We behave with openness and honesty in all our relationships.
	Integrates ethical provisions in all areas of practice (Code of Ethics for Nurses).

Models and reinforces ethical behavior in self and others in accordance to the Principles of Responsibility (compliance).

Delivers care in a manner that preserves and protects patient autonomy, dignity, and rights (ANA Code of Ethics).


Extraordinary Nurse Nomination Form
	Points will be awarded related to actual information received. Nominees will not be interviewed; nomination forms will be reviewed and scored by Nursing representatives.

Please be thorough with your description to give your nominee the best chance for the highest score. Remember that your information about your nominee is how the selection committee judges your nominee.

	Region
	

	Facility
	

	Regional Contact’s Name
	

	Regional Contact’s Email
	

	Nominee’s Name
	

	Nominee’s Email
	

	Describe/List specific examples of behaviors to support values and principles.

	PROFESSIONALISM

	

	PATIENT AND FAMILY CENTRIC

	

	COMPASSION

	

	TEAMWORK

	

	EXCELLENCE

	

	INTEGRITY
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